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Instruction to act as an intermediary for a selling a dwelling	

The undersigned:	

	Surname (in full):
	Fill in surname (in full)	Fill in surname (in full)
	First names:
	Fill in first name/names
	Fill in first name/names

	Place of birth:
	Fill in place of birth	Fill in place of birth
	Date of birth:
	Fill in date of birth	Fill in date of birth
	Street + house number:
	Fill in street + house number	Fill in street + house number
	Postcode:
	Fill in postcode
	Fill in postcode

	Town/city:
	Fill in town/city	Fill in town/city
	Email address:
	Fill in email address
	Fill in email address

	Telephone:
	Fill in telephone no.
	Fill in telephone no.

	Civil status:
	Select an item.
	Community property system:
	Select an item.
	Identification:
	Type: Select an item.
	Type: Select an item.

	
	Number: fill in no. of identification
	Number: fill in no. of identification

	Future address
(street, house number, postcode, town/city):
	Fill in future address:	Fill in future address:

[bookmark: _Hlk488331719]
hereafter referred to as: “the Client”, acting for these purposes as Select an item.of the Registered Property described below, on Fill in date and yeargranted an Instruction to act as intermediary for selling a dwelling (hereafter referred to as “the Instruction”) to:
	Surname (in full):
	Van den Bergh
	First names:
	Micha

	Acting for these purposes as representative of and working as a certified estate agent/employee at:
	Makelaar in Amsterdam b.v.
	Street + house number:
	Singel 374 B
	Postcode:
	1016 AH 

	Place of business:
	Amsterdam
	Email address:
	info@makelaarinamsterdam.nl

	Telephone:
	020-8455878



hereafter referred to as “the Estate Agent”, who declares that they accept this Instruction by co-signing it. 
[bookmark: _Hlk488331869]It concerns the Registered Property at: Fill in local description and land register code(hereafter referred to as “the Object”).
This Instruction is governed by the "Algemene Consumentenvoorwaarden Makelaardij", the General Brokerage Terms and Conditions for Consumers (hereafter referred to as: General Terms and Conditions for Consumers). These terms and conditions were effected in consultation with the NVM, Vereniging Vastgoed Nederland, Vereniging Eigen Huis and the Consumentenbond within the framework of the Self-Regulation Coordination Group of the Social and Economic Council. They took effect on 1 September 2018. In case this Instruction differs from the aforementioned General Terms and Conditions for Consumers, the provisions in this Instruction will prevail.

Also applicable are the Professional Code and the Code of Conduct of Vereniging Vastgoed Nederland and the Regulations on Disciplinary Proceedings of the Geschillencommissie (SGC) https://www.degeschillencommissie.nl/over-ons/commissies/tuchtcommissie-vastgoedprofessionals/  

Agreement

The Client and the Estate Agent agree as follows:
[bookmark: _Hlk488319391]
The estate agent carries out the following activities in consultation with the client:
- Determining the asking price of the property.
- Compiling sales documentation.
- Drawing up a sales
- Promoting advertising plan, if desired.
- Placing a 'For Sale' sign if desired
- Taking the photos 
- Setting up a 3D virtual tour with Matterport, including 360-degree photos and video.
- Placing the property on platforms such as funda,  Pararius and Huispedia, the costs for Funda are for the account of the client.
- Providing a measurement report, including a floor plan, if this is not available.
- Conducting conversations with potential buyers.
- Guiding both the client and potential buyers during viewings.
- Estimating the financial possibilities of potential buyers.
- Negotiating the price and conditions of the purchase agreement.
- Advising on and concluding the final agreement.
- Guiding the client to and with the passing of the deed.


1. Costs and commission

The Client is obliged to pay a fee for the services provided, consisting of costs and commission. The costs and commission comprise the following elements:

a. Start-up costs 
This section specifies the costs related to starting up the Instruction. These are costs incurred immediately after the Instruction is given, such as costs for conducting research in the Land Register, municipal records, etc.  
	Start-up costs [please specify]
	No start-up costs 		

	Other
	No other costs


b. Commission 
Commission as referred to in Article 10 of the General Terms and Conditions for Consumers. If the Client is partner in a joint ownership and one or more of the partners (among whom the Client) acquires the joint ownership, the commission owed by the Client will, notwithstanding Article 17 of the General Terms and Conditions for Consumers, be determined on the basis of the value of the full ownership.
	Commission 
	1% of the sales price incl. VAT, with a minimum of €3500,- incl. VAT. 	



c. Fee for additional services 
[bookmark: _Hlk488319949][bookmark: _Hlk488320070]In addition to the services referred to in Article 1, the following services are purchased. The costs related to these additional services are on top of the commission and start-up costs.
	[bookmark: _Hlk488320689]Meta ad campaign        yes/no
	Starting from €100,-
	Online styling portal     yes/no
	€55,-
	Stylist  (rental of furniture)                  yes/no
	To be determined in more detail
	Premium advertisement on funda     yes/no
	€130,-




1. The Instruction 

1. The Instruction is granted for an indefinite period of time. Termination occurs in accordance with Article 14 of the General Terms and Conditions for Consumers.
1. It should be stated explicitly that this Instruction to act as intermediary does not constitute an order and authorisation to conclude a contract of sale on behalf of the Client.
1. The Client will refrain from providing instructions to others than the Estate Agent and will not conduct any negotiations, make promises without involving the Estate Agent or effect purchase or tenancy agreements or contracts of sale in respect of the Object without involving the Estate Agent. If the Client acts contrary to this provision, they will, by operation of law and without demand being required, owe full commission.
1. If the result of this Instruction to act as intermediary is achieved after termination of this Instruction and formation of the contract of sale is in part a result of services provided by the Estate Agent, the Client will, notwithstanding Article 19 of the General Terms and Conditions for Consumers, owe full commission.
1. If the Client terminates the Instruction before it has been performed, they will owe an amount proportional to the part of the obligation fulfilled by the Estate Agent at the time the aforementioned right is exercised, as compared to complete fulfilment of the obligation. Start-up costs and costs for any additional services, in so far as these have been incurred, will also be charged. The Estate Agent must, upon the Client's request, demonstrate the costs and commission specified below.

	The total costs as referred to in Article 2(e) concern withdrawal costs of €500 and the costs referred to in Article 1(a) and (c) insofar as they have actually been incurred.
	





1. Performance

1. The “Questionnaire for the sale of immovable property” (hereafter referred to as: Questionnaire) is part of this “Instruction to act as intermediary for selling a dwelling” as an appendix. In this Questionnaire, the Client provides information and makes statements about the Object to be sold which the Estate Agent requires to perform the Instruction to act as intermediary. The Client declares that they have provided this information and these statements to the best of their knowledge and truthfully. 
1. The asking price is: € Fill in the amount in numbers, in words: Fill in the amount in words euros.
1. The Object is available:  Select an item.
1. The purchase price Select an item.
1. The Client agrees that the Estate Agent offers the Object to colleagues and third parties, if necessary with photographs, drawings and suchlike, and that this information is included in shop windows, guides and other overviews as well as on websites that are (publicly) accessible to the Estate Agent and/or third parties. 
1. The Estate Agent Select an item.put up a “for sale” sign.
1. The Estate Agent will report the information and statements provided by the Client to potential buyers.
1. The Client will hand over to the Estate Agent proof of ownership or copies of other documents in relation to the Registered Property.
1. The Client Select an item. give the Estate Agent a key for use for viewings.
1. The Client will give the Estate Agent a definitive energy label. The energy label will be used for purposes as referred to under e. 
1. Before executing the deed of transfer of title, the Estate Agent will check the correctness of both this deed and the completion statement. The Client agrees that the civil-law notary engaged provides these documents to the Estate Agent for inspection before execution of the deed of transfer of title. If the Client still owes costs and/or commission at that time, these will be settled when the deed of transfer is executed. 

1. Privacy and other provisions 

1. The Client declares that all information provided to the Estate Agent necessary for performance of the Instruction (including the Questionnaire) is correct and complete. The Estate Agent is not liable for the consequences of incorrect or incomplete information. If the Client has provided this information while they knew or should have known that this was inconsistent with the truth (and thereby acting in bad faith), they may be liable for all damage incurred or to be incurred by the Estate Agent as a result.
1. All costs and commissions referred to in this agreement are inclusive of 21% VAT.
1. The Estate Agent is processor within the meaning of the General Data Protection Regulation. The personal data included in this Instruction will be processed for performance of the Instruction. 
1. Within the framework of the Instruction, the Estate Agent may share (part of) the personal data with other processors, such as a civil-law notary or valuer.
☐ Yes, the Client gives permission (to be ticked by the Client). 
1. The Client agrees that their personal data can be shared with third parties as referred to in the Anti-Money Laundering and Anti-Terrorist Financing Act as part of the outsourcing of the customer due diligence.
1. Additional provisions: fill in any additional provisions.



Agreed and signed in Select an item. undersigned:

In fill in town/city, on fill in date.

	Signature of Client
	Signature of client
	Signature of Estate Agent

	


	
	



The Client declares that they have received and have taken note of the General Terms and Conditions for Consumers. The Client has also been notified of the Estate Agent's Privacy Statement. 

	Signature of Client
	Signature of client
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